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Text messaging 
No longer cutting edge (or anywhere near the edge, for that matter), text 

messaging is used by everyone from presidential campaigners to an eight-year-old 
neighbor.

Why text?
Text messaging, or “texting,” is the act of sending short written messages – 

generally 160 characters or fewer, including spaces – between mobile phones. 

While texting became popular among the world’s youth years ago, many boomers 
didn’t find value in it until they realized they could use the tool to stay in touch with 
their kids. Once adults started texting, though, we found other benefits. Texting is 
ideal for quick messages that don’t require dialogue, such as letting a colleague know 
you’re running late or asking your spouse to pick up milk on the way home. 

Texting can also be more discreet and private than a phone call. People around 
the message sender don’t necessarily know who the texter is communicating with or 
what is being said. Likewise, the receiver doesn’t have to bring the phone to his or her 
ear and go through the process of logging into voicemail to get a message.

What’s the application for schools?
Schools, both K-12 and universities, are finding value in mass text services that 

operate on the same premise, and sometimes in concert with, mass voice messaging 
tools like ConnectEd and School Messenger. In the wake of highly-publicized shootings 
on college campuses last year, the number of universities subscribing to mass-text 
services more than doubled. 

Mass texts can be sent to parents and students to inform them of a weather-
related school delay, alert them to a campus lock-down, and to provide information or 
instruction during a crisis.

School districts and police departments from Lancashire, England, to Salt Lake 
City, Utah, have started offering a new twist on the old anonymous tip line: anonymous 
text lines. Since texting is more discreet than a phone call, kids can text information 
about weapons, bullying, or other dangerous situations on the spot without their peers 
knowing that they are reporting the incidents.

There are programs now that allow senders to schedule text messages as a 
reminder tool. Web sites like www.toldtwice.com allow parents to automate their 
nagging via pre-set text messages, such as “remember to clean your room!” Teachers 
are using services like these to remind students of due dates and quizzes. Some of the 
online calendar sites, such as “Yahoo! calendar,” have integrated text reminders as a 
feature. Students can use these to help them with time management skills.

Text messages are also an easy way for teachers to give short positive messages 
to parents. Teachers can send the text messages straight from their computers, so 
they can easily send several messages a day in literally just a matter of minutes.



More Resources:
 Î www.wiredsafety.org/parents.html offers tips on cell phone safety, protecting 

yourself and your kids from cellular and text spam and scams, cyber-bullying 
resources, a link to report cybercrime, a “live help” feature, and more. 

 Î AT&T published a guide to text messaging for parents. You can find it by 
searching for “AT&T txt2connect” through Google or your favorite Internet search 
engine. 
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